Tenant Verification
Bureaux

June 27" 2010
Erhard Smit

Messrs Ernic Innovative Technologies cc

P O Box 51627
Weirda Park
0149

Dear Erhard

LETTER OF COMMENDATION

| am delighted to submit this letter of commendation for your commitment and business ethic in
developing our company’s web site, namely, www.tenstat.com.

We recently embarked on this journey to develop a world class web based business which in turn
would offer a world class service within the property development and rental silo. However, it
was not long before we got burned, as the initial company entrusted with our web development
did not understand our core business principals, as such, delivered an inferior product in which we
were very disappointed, notwithstanding 3 months wasted waiting for the final test product to be
delivered.

Entrusting our web development to Ernic Innovative Technologies, was the best decision we could
have made, albeit, sceptical at first, due to our mistrusting bias derived from our first web
development experience. Your commitment, professionalism and comprehensive understanding
of our core business values, are in my opinion the key to you delivering our world class web site
surpassing our expectations, competing amongst the best listed on the internet to date. Thank

you!
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